
Client Success - Shipbuilding Experience 

SSI Client Success  

SSI (ShipConstructor Software Inc.) produces the ShipConstructor software suite, an AutoCAD based 3D 

product modeling tool which is a leader in the ship and offshore structure design software market. We are 

strategically positioned to expand our world market in the 3D modeling and CAD field. 

We are looking for outstanding people to help us continue to build on our goal of well-managed sustainable 

growth. Located in Victoria BC, we are proud to promote an environment where there is fascinating, 

challenging work with a corresponding respect for work/life balance. At the heart of our success are the 

creative, energetic, dynamic people who make up the SSI team. 

Do you enjoy working with people to solve technical problems? Do you enjoy learning new skills and 

surrounding yourself with cutting-edge technologies? Are you a self starter with good communication skills? 

A career with SSI will give you the opportunity to work on complex graphically oriented software which is used 

worldwide on high profile marine projects. 

Opportunity: 

We are looking for an individual to join our Client Success team. Client Success’ is comprised of a diverse team 

whose primary responsibility is for helping our clients solve shipbuilding design and production problems using 

SSI products and services, as well as educating clients of ShipConstructor features and best practices. 

Working within the Client Success team, you will champion efforts to understand and resolve problems clients may 

have when using ShipConstructor software. You will also analyze customer trends and problem reports, author and 

publish ShipConstructor Knowledge Base articles, compose and produce short videos that explain and clarify 

best practices, troubleshooting, and how to articles, as well as prepare and support webinars, social media, and 

any other method which can be used to connect with SSI’s end users 

If you strive for excellence, enjoy working in a diverse, fast paced dynamic environment, consider joining our 

team. Combined with the challenging nature of the work, and the ability to see the results of your efforts in the 

real world; make a career at SSI a rewarding experience. This is a great opportunity to learn the applications of 

our leading- edge, 3D design software while exercising your natural ability to solve tough problems. 

Requirements: 

 Shipbuilding knowledge 

 Ability to analyze and document operational processes and apply technology and business knowledge to 

solve business problems 

 Excellent communication skills (verbal over the phone and face to face and written) 

 Demonstrated experience with various software applications 

 Demonstrated experience in technical writing 

 The ability to work effectively with people in stressful situations and maintain positive customer 

relations 

 The ability to work with people from various backgrounds and cultures 

 A demonstrated ability to effectively prioritize and organize multiple simultaneous tasks. 

 Fluent in English 

 Canadian Citizenship 

Preferred Experience: 

 Graduate from naval architecture course 

 Experience with AutoCAD and other CAD systems 

 Proven experience with troubleshooting principles, methodologies, and issue resolution techniques 

 Demonstrated experience in developing informal and formal technical 'how to' video demonstrations 

 Demonstrated experience in presenting online webinars to a technical audience 

 Experience with Atlassian JIRA 

 Experience with Agile development (Scrum and Kanban) 

 1-2 years of real-world technical experience 

Compensation: 

SSI offers a competitive salary, commensurate with skills and experience, a full benefit package, a flexible 

work environment and a profit sharing program. Interested candidates should apply to HR@ssi-corporate.com 

with a cover letter indicating your salary expectations.   Closing date: August 15th, 2018 

mailto:HR@ssi-corporate.com

